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FAQs for CVG Strategy easy810  Licensed Test Plan Templates Customers 
 

Where do I get the easy810  Licensed Test Plan Templates I have just purchased? 

You should be receiving short ly or have received an email  not if icat ion f rom CVG St rat egy wit h your t est  plans 

as at t achment s.  Some f i les wil l  be l icensed (cont rol led) and some wil l  be MS Word (un-cont rol led).  
 

What is a PDC file? 

A PDC f i le is propriet ary encapsulat ion of  a .pdf  f i le,  creat ed t hrough l icensed sof tware f rom LockLizard 

Safeguard.   It  has a .pdc f i le extension t o ident if y it .  The cont ent  of  a PDC f i le is t he easy810  Licensed Test 

Plan Template you are expect ing to receive.  
 

How do I open a PDC file? 

The f irst  t ime you receive easy810 Licensed Test Plan Templates f rom us,  you wil l  receive an email  wit h t he 

subj ect  l ine “ LockLizard Safeguard Secure PDF Viewer Regist rat ion” .   The email  has t he inst ruct ions on how 

t o inst al l  t he Viewer,  and on how t o regist er your l icense.  Complet e t hose two t asks and you wil l  be able t o 

open t he PDC f i le.   You wil l  need t o be onl ine to do t he regist rat ion.  
 

I received a new computer (or my computer has been re-imaged) and now I am getting an error 

regarding licensing – no more licenses available 

Licenses are t ied t o t he net work card's MAC address,  IP address,  and your comput er's OS.   If  any of  t hese 

net work it ems change,  your l icense wil l  not  be val id.  If  t his happens,  cont act :  easy810@cvgst rat egy.com and 

ask for a replacement  l icense.  
 

I tried registering on my notebook computer as well as my desktop but receive the error “no more 

licenses”  

You are only l icensed t o view t he easy810 Licensed Test Plan Templates on one computer.  Please cont act :  

easy810@cvgst rategy.com to request  an addit ional l icense.  
 

Can I give my license to somebody else? 

No,  l icenses are personal ized,  and once you have init ial ized an individual l icense,  it  cannot  be used on any 

ot her machine.  If  you need to view easy810 Licensed Test Plan Templates on more t han one comput er 

(home and work,  for example),  you must  request  and receive ext ra l icenses.  
 

Do I have to be connected to the Internet to view easy810 Licensed Test Plan Templates? 

You must  be connect ed when you init ial ize your l icense.   And you may have to be connect ed t he f irst  t ime 

you open a specif ic PDC f i le.  In ot her sit uat ions,  you may not  have t o have Int ernet  connect ivit y.  Any 

rest r ict ions greater t han t his should be described in t he email  you wil l  have been sent  when purchasing a 

specif ic easy810 Licensed Test Plan Template or were shown on our web sit e.  
 

Can I print the easy810 Licensed Test Plan Templates? 

If  t hat  has been al lowed,  t he print  wil l  have a personalized wat ermark wit h your name on it ,  print ed 
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diagonal ly across t he page.  
 

Can I print it to a virtual or multi-function printer? 

No.   For example,  you cannot  print  t o an Acrobat  PDF driver or a fax-capable print er driver.  You may not  

convert  t he format  of  t he PDC document  wit hout  our specif ic permission.  
 

Can I give a PDC file to a vendor for mass printing? 

No,  not  unless you connect  t o t heir net work and print  direct ly f rom your computer.   But  remember also t hat  

your name wil l  appear in t he wat ermark on al l  t he copies made.  
 

Can I copy text from the easy810 Licensed Test Plan Templates? 

No,  it  is not  possible to copy and past e cont ent .  If  you need unl icensed open access,  you must  go t hrough 

t he proper channels in order to get  permission to do t his.  Please cont act :  easy810@cvgst rat egy.com 
 

I have a PDC of a slide presentation.  Does it work like PowerPoint? 

You can set  t he PDC t o be shown ful l -screen,  you can proj ect  it ,  and you can advance sl ide t o sl ide similar t o 

PowerPoint .   However,  PowerPoint  animat ions do not  funct ion in PDF,  and any l inking f rom PowerPoint  (for 

example,  t o Flash demos) wil l  have to be done manual ly in Windows.  
 

When I try to open the easy810 Licensed Test Plan Templates,  I am told that it has expired.  Why? 

For t he easy810 products,  PDCs wil l  are set  t o expire af t er one (1) year.  Any such l imitat ion as t his wil l  have 

been explained up f ront  when you purchase your easy810 Licensed Test  Plan Templat es.   If  you wish t o 

renew,  you must  purchase a renewal l icense.  
 

When I try to open the easy810 Licensed Test Plan Template file,  I get the error "Please close your 

screen capture application".  

You have t o close any screen grabber (or appl icat ions t hat  have similar funct ional it y such as t he Windows 

snipping t ool) before opening PDC f i les.  This is one of  a number of  measures used t o prevent  unaut horized 

screen shot  copying of  cont ent .   For instance,  if  you have an appl icat ion (process) running which ends in 

‘ capt ure.exe’  (e.g.  screencapt ure.exe,  m4capt ure.exe,  wincapt ure.exe) t hen you wil l  have t o close down 

t hat  process,  and any ot hers t hat  end in ‘ capt ure.exe’  by pressing CTRL-ALT-DEL on your keyboard to load 

Task Manager,  and t hen in Task Manager > Processes highl ight  t he processes and delet e t hem.   Unless you do 

t his,  t he PDC document  wil l  not  open.  
 

I had a previous account when working at another company,  now have an account at a new company.  

Why won't my previous easy810 Licensed Test Plan Templates open with my new license? 

Each account  keeps a record of  t he t raining courses at t r ibut ed t o t hat  account .   You need to regist er bot h 

your old and new l icenses to view previous and new easy810 Licensed Test  Plan Templat es.  

 

 Note: If  you receive any specif ic errors you can visit  t he  LockLizard Knowledge Base.  If  your issue is 

not  answered here t hen please cont act  us at  easy810@cvgst rat egy.com 


